
Further amendments have been made to the conditions on the application for Whitehall Garden 
Centre, please can you consider the below; 
 
General 
 

 General operation of Licensable Activities will cease at 20:00hrs throughout the year.  
 

 Any activities that take place after 20:00hrs until 23:00hrs will be operated under the following 
conditions;  

o They will be ticketed – only those with tickets will be permitted to site. 
o The car park will be manned by parking attendants. 
o All events will be contained in an enclosed area. 
o Risk assessments will be carried out prior to any events – these risk assessments will 

be made available to Licensing Team and Police upon request. 
o Noise monitoring will take place to ensure no disruption to local residents, records kept. 
o Number of people permitted to attend the site will be capped to 2500. 
o SIA will be employed for any event that takes place during these hours. 

 
The Prevention of Crime and Disorder 
 

 A CCTV system shall to be in operation at the premises. The system shall be kept in full 
working order and be of sufficient quality as to enable identification. Recordings to be kept for 
28 days and made available on request to a Wiltshire Council Licensing Officer or the Police. 

 

 Sufficient SIA to be contracted, as appropriate, for all events as determined by Risk 
Assessment. The Risk assessment will be made available on request. A record of the 
Company used and Badge Numbers will be recorded and be made available upon request. 

 

 SIA staff and stewards will be fully briefed on all Emergency/Evacuation Procedures. 
 

 An Incident/Refusals log book shall be kept and staff made aware of its existence. Details 

recorded will include time and date, the location of incident/refusal, the name of the member 

of staff dealing with the incident/refusal, a brief description of the incident/refusal, and action 

taken.  

 A record of the refusals and incidents shall be kept in a log book, identifying the member of 

staff who refused the sale and or dealt with incident this shall be made available to officers of 

any of the responsible authorities upon request. 

Public Safety 
 

 All glass drinks containers supplied to customers are to be of plastic or toughened glass. 

 Staff to be suitably trained and undertake refresher training in relation to the Licensing Act 

2003, records to be kept.  

 
The Protection of Children from Harm 
 

 A Challenge 25 Policy shall be adopted and notices clearly displayed. Those persons who 
appear under 25 will be asked to provide identification. The types of identification that are 
acceptable are, Passport, Photo driving licence, PASS accredited identification, EU 
identification card or Military identification. Records kept of challenges. 

 

 Staff to be trained in the Challenge 25 policy and records of this training will be kept. 
 

 
 


